ONSIM

INTERNATIONAL ROAMING UNLOCK REQUEST

Company Name:

Account Number:

Extension Number/ Direct dial of
number to be unblocked:

Country/Countries Roaming to:
PLEASE LIST EACH SPECIFIC COUNTRY

Date of leaving UK:

Date of arriving back in UK:

Terms of Agreement: International Roaming

By signing this document, I/We, the undersigned, confirm that I/we fully understand and agree to the following
conditions regarding International Roaming on the ONSIM platform:

e Company Authority: I/We hereby confirm that I/we have the full legal authority to enter into this agreement
on behalf of the company named above.

e Financial Liability: I/We acknowledge that enabling International Roaming will result in additional charges
that are not included in standard plan bundles.

e Global Access & Billing: I/We understand that once roaming is unlocked, the device may connect to
networks in any international country. If roaming occurs in a destination other than the one specified above,
or outside of the agreed dates, all usage will be billed automatically at the prevailing international rate.

e Rate Verification: I/We agree to contact ONSIM prior to any travel to verify the specific roaming charges for
the destination and to request formal authorization for that region.

e Temporary Authorization: I/We acknowledge that roaming is only unlocked for the specific dates
mentioned in this request. Any future travel outside of this window will require the submission of a new
authorization form.

e Data Restriction: I/We understand and agree that mobile data will be disabled on the requested
extensions for the duration of the roaming period to prevent excessive charges. Access will be limited to voice
and SMS services only.

Authorised SigNature: ...
Printed Name: ...

Position/Job Title: ..vcveeeceeieececeeceeeeee e

Submission Instructions

Please complete, sign, and return this form to support@onsim.uk. Once received, your request will be
reviewed by our Accounts Team.
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