DNSIM

UK PREMIUM RATE CALLING CHARGES AGREEMENT

Account Name:

Account Number:

Customer Address:

Extension(s)/DDI Number(s) to
Unlock:

UK Numbers you wish to be
able to dial:

Terms of Agreement

By signing this document, I/We, the undersigned, confirm that l/we fully understand and agree to the
following conditions regarding International and Premium Rate calling on the ONSIM platform:

e Company Authority: I/We hereby confirm that I/we have the full legal authority to enter into this
agreement on behalf of the company named above.

e Removal of Restrictions: |/We understand that unlocking International calling will remove
dialing restrictions for both International and Premium Rate calls.

e Automatic Billing: I/We acknowledge that these calls are not included in any inclusive minute
allowance or plan bundles and will be automatically billed at the prevailing rate.

e Rate Verification: I/We agree to verify the current calling rates with ONSIM before placing calls,
as I/we am responsible for all charges incurred.

e Device Security: I/We accept full responsibility for the security of all handsets and mobile devices
associated with this account.

e Loss or Theft Liability: In the event a device is lost or stolen, I/we agree to contact ONSIM

immediately to block the service. I/We remain liable for any and all charges incurred until the
point the loss is reported and ONSIM has confirmed the service is locked.

Authorised SigNature: ...
Printed Name: ..o

Position/Job Title: ..,

Submission Instructions

Please complete, sign, and return this form to support@onsim.uk. Once received, your request will be
reviewed by our Accounts Team.
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